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A Historically Underutilized Provider (HUP) is owned/controlled and managed by at least fifty-
one percent racial/ethnic minorities, women, people with disabilities, people who are LGBT,
and/or otherwise socially and economically disadvantaged as defined in 15 U.S.C. § 637.

This document teaches providers how to access the HUP page.

Access the Provider Portal in NCTracks

Home @ Providers Recipients Operations
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Providers of services from the Division of Mental Health/Developmental Disabilities/Substance
Abuse Services should contact their LME/MCO to obtain information regarding eligibility, claims status

and payment, etc.

Provider Announcements

Provider Ability to Request Approval for Backdated Enrollment Effective Date

Feb 28, 2019 read on ®

Update to NCTracks Application Withdrawal Process
Feb 28, 2019 read on ®

Requests to Verify Social Security Number (SSN)
Feh 28. 2010 read on
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NCTracks Secure Portal

Access the secure NCTracks Portal

Password Help

N

NCID Salf Sarv

Quick Links

5| NCTracks Issues List (XLSX,

50 KB)
| NCTracks Contact

Information (PDF, 412 KB)

512019 NCTracks Checkwrite
Schedule - DHB (PDF, 166

KB)

51 2019 NCTracks Checkwrite
Schedule - DMH, DPH, and

ORH (PDF, 168 KB)

J5 NCTracks User Access Setup

(PDF, 2781 KB)

5 Cover Sheet for Claim
Attachments (DOCX, 137 KB),

J5 AVRS Features Job Aid (PDF,

60 KB)
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English. Spanish

NCTracks Login AA | Help

The NCTracks Web Portal contains infermation that is private and confidential.

Only users of legal age or with parental consent authorized by the North Carclina Medicaid Management Information Systems
(NC MMIS) may utilize or access NCTracks Web Portal for approved purposes. Any unauthorized use, inappropriate use, or
disclosure of this system or any information contained therein is prohibited and may result in revocation of access and/or legal
action. If you are not an authorized individual, this private and confidential information is not intended for you. If you are not
authorized to access this content, please click 'Cancel'.

NC MMIS retains the right to monitor, record, distribute, or review any user's electronic activity, files, data, or messages. Any
evidence of illegal or actionable activity may be disclosed to law enforcement officials.

By continuing, you agree that you are authorized to access confidential eligibility, enroliment and other health insurance coverage
information. Please read more in our Legal and Privacy Policy pages.

YOUR ACCOUNT

® All users are required to have an NCID to leg in to secure areas.

® Passwords are case-sensitive. Please ensure your Caps Lock key is off.

e User ID (NCID]): Password:

Forgot Login Forgot Password

e Iﬁ Log In||Clear||Cancel

About Legal rivacy Accessibility Contact Us System Requirements Report Fraud

NE Department
of Health and
Human Services

Step |Action

1 Select the Providers tab.

2 Select NCTracks Secure Portal.

3 Enter your NCID as your User ID; then enter your Password.
Note: If you do not have an NCID, you may sign up for one by selecting the NCID hyperlink on
this page.

4 Select Log In.

ACCESS THE HUP PAGE

Access to the new HUP Page will only be for DMH and DHB providers/business entities via the
Enroliment, Re-enrollment, Re-verification, and MCR application processes.
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ACCESS THE HISTORICALLY UNDERUTILIZED PROVIDERS (HUP) PAGE

Provider Portal

' Home } Provider Enrollment } Online Provider Enrollment Ap...

Provider Enrollment Historically Underutilized Providers (HUP) Infoermation & | AA Hep

NOTE: Dat t sav nlass tha ‘Nasxt' * indicates s required fiald
button

HISTORICALLY UNDERUTILIZED PROVIDERS QUESTIONS
* 1. A Historically Underutilized Provider (HUP) is owned/controlled and managed by at least fifty-one percent racial/ethnic minorities, women,
people with disabilities, people who are LGETQ+, and/or otherwise
socially and economically disadvantaged as defined in 15 U.S.C. 7 637. Is the provider a HUP?

O Yes
One
O Choose not to disclosa

Please be sure to complete all
Khrevious required fields with valid content. Hed i e

Save Draft| Delete Draft

Step |Action

1 Question #1:

Access to the new HUP Page will only be for DMH and DHB providers/business
entities via the Enrollment, Re-enroliment, Re-verification, and MCR application
processes. When the screen is presented the user will be presented with the
following question: A Historically Underutilized Provider (HUP) is owned/controlled
and managed by at least fifty-one percent (51%) racial/ethnic minorities, women,
people with disabilities, people who are LGBTQ+, and/or otherwise socially and
economically disadvantaged as defined in 15 U.S.C. § 637. Is the provider a HUP?

e Yes
e NoO
e Choose not to disclose

Step |Action

2 If a user selects ‘No’ or ‘Choose not to disclose’ the user can advance by clicking Next.
Note: If the answer to #1 is YES, the user must answer questions #2 and #3.
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JA_HUP101_Access HUP Page_W1.1.1



North Carolina Medicaid Management September 15, 2022

Information System (NCMMIS)

NC T OF
HEALTH AND HUMAN SERVICES

Provider Portal

* Home * Provider Enrollment * Online Provider Enroliment Ap..

Provider Enrollment Historically Underutilized Providers (HUP) Information & | AA | Hep
t saved unless the ‘Next' * indicatas a required fiald Legend -

b

¢ -

HISTORICALLY UNDERUTILIZED PROVIDERS QUESTIONS

* 1. A Historically Underutilized Provider (HUP) is owned/controlled and managed by at least fifty-one percent radal/ethnic minorities, women,
people with disabilities, people who are LGBTQ+, and/or otherwise socially and economically disadvantaged as defined in 15 U.S.C. ? 637. Is the
provider a HUP?

® Yes

Ono

O Choose not to disclose
% 2. If the provider is a HUP, can NC DHHS report provider’s HUP status at the provider level (for instance, on an interactive map to help consumers
identify providers who may share lived experience)?

O Yes

OnNo

% 3. Is the provider certified with the North Carolina Historically Underutifized Business Office?
O Yes

(O No/Not applicable

HISTORICALLY UNDERUTILIZEDO PROVIDER INFORMATION DETAILS

AU UL UL U UR U UL UL U U UE U VI X

The drop-down contains all managing employees and owners listed on the application along with last 4 digits of the individual’s SSN. Please select
any individual for whom you are adding HUP characteristics.

% Select Individual:  -- Select One -- b

Plaase be sure to complete all
& Previous required fieldz with valid contant. Next »

Save Draft |Delete Draft

3 Question #2:

If the provider is a HUP, does the provider permit NC DHHS to report provider's HUP
status at the provider level (for instance, on an interactive map to help consumers
identify providers who may share lived experience)?

Select Yes or No

4 Question #3:

Is the provider certified with the North Carolina Historically Underutilized Business
Office? (See https://ncadmin.nc.gov/businesses/hub)

Select Yes or No/Not applicable

Note If the user answered ‘Yes’ to Question #1, the user must select those individuals
from the drop-down in the Historically Underutilized Provider Information Details
section in order to add their HUP characteristics.
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Provider Portal Eligibility  Prior Approval  Claims ~ Referral | Code Search | Enroliment | Administration  Trading Partner  Payment ConsentForms = Training PORTAL-DEV

+ Home ider E nt + Online ider E it Ap...
Provider Enrollment Historically Underutilized Providers (HUP) Information & | AA | Hep
NOTE: Data is not saved unless the ‘Next' ® indicates a required fiald Legend -
Button is activate
Contact CSRA Call canter 2 .
HISTORICALLY UNDERUTILIZED PROVIDERS QUESTIONS
+ lpdtacual Basic lntary #* 1. A Historically Underutilized Provider (HUP) is owned/controlled and managed by at least fifty-one percent racial/ethnic mincrities, women,
7 T people with disabilities, people who are LGBTQ+, and/or otherwise socially and economically disadvantaged as defined in 15 U.5.C. ? 637. Is the
provider a HUP?
o e ® Yes
o Addresses Oho
o Taxonomy Classification (O Choose not to disclose
o Accreditation % 2. If the provider is a HUP, can NC DHHS report provider's HUP status at the provider level (for instance, on an interactive map to help consumers
identify providers who may share lived experience)?
o Physician Extender Parcipation @ es
. Otio
o+ % 3., Is the provider certified with the North Caroclina Historically Underutilized Business Office?
o Oes
v @ No/Not applicable
L ?
@ E HISTORICALLY UNDERUTILIZED PROVIDER INFORMATION DETAILS =
v o (5
SSN Hame Group that Owns the HUP Type of Racial/Ethnic Minority
ial/Ethni inori : . " i
SEEowEo3866 J Racial/Ethnic minority , American Indian/Native American/Alaska Native
Woman
The drop-down contains all managing employees and owners listed on the application along with last 4 digits of the individual’s SSN. Please select
any individual for whom you are adding HUP characteristics.
# Select Individual:  -- Select One -- A
" Pleaze be sure to complete all
1t Previous required fields with valid content. Next
Iiave Draft| Delete Draft

Step |Action

5 ¢ Note If the user answered ‘Yes’ to Question #1, the user must select those
individuals from the drop-down in the Historically Underutilized Provider
Information Details section in order to add their HUP characteristics
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(© Choose not to disclose

2. If the provider is a HUP, can NC DHHS report provider’s HUP status at the provider level (for instance, on an interactive map to help consumers identify
providers who may share lived experience)?

@ Yes

2 No
% 3. Is the provider certified with the North Carolina Historically Underutilized Business Office?

®Yes

() Mo/Not applicable

HisToricALLY UNDERUTILIZED PROVIDER INFORMATION DeETAILS

The drop-down contains all managing employees and owners listed on the application along with last 4 digits of the individual’s SSN. Please select any
individual for whom you are adding HUP characteristics.

3 Select Individual: ~

e # If the provider is a HUP, which group or groups own/control and manage the provider (may select more than one):
RACIAL/ETHNIC MIMORITY
[ WOMAN
(J PEOPLE WITH DISABILITY
O LGBTQ+
[J SOCIALLY/ECONOMICALLY DISADVANTAGED
w If "Racial/Ethnic minority” was selected above, please specify which group or groups are represented (may select more than one):
(J AFRICAN AMERICAN/BLACK
[J AMERICAN INDIAN/NATIVE AMERICAN/ALASKA NATIVE
[J ASIAN
[J PACIFIC ISLANDER
O MULTIRACIAL
[CJ OTHER RACIAL MINORITY NOT LISTED
[J HISPANIC
(J OTHER ETHNIC MINORITY NOT LISTED

IAdd Clear

Blesse be surs to complats
& Pregious required fields with valid conter, Netl

6 .HUP Groups:

If the user answered ‘Yes' to Question 1, the user must select the HUP Groups that
own/control and manage the provider/business entity. The user may select more than
one HUP Group.

e Racial/Ethnic Minority

e Woman

o People with Disability

e LGBTQ+

o Socially/Economically Disadvantaged

HUP Racial Ethnic Groups:

If ‘Racial/Ethnic Minority’ is one of the HUP Groups selected by the user, the user
must specify the HUP Racial Ethnic Groups represented. The user may select more
than one HUP Racial Ethnic Group.

o African American/Black

e American Indian/Native American/Alaska Native
e Asian

o Pacific Islander

e Multiracial

e Other racial minority not listed

e Hispanic

Other ethnic minority not listed
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Provider Enrollment Historically Underutilized Providers (HUP) Information & | AA | Help

% indicates 2 required field

Error Summary

Please fix the following errors before you proceed. Click each error message to navigate to the field requiring correction or data
entry.

= 1If one of the HUP Groups checked was “Racial /Ethnic Minority”, at least one of the Racial/Ethnic Minority HUP Groups must be
selected.

HISTORICALLY UNDERUTILIZED PROVIDERS QUESTIONS

* 1. A Historically Underutilized Provider (HUP) is owned/controlled and managed by at least fifty-one percent racial/ethnic minorities, women, people with
disabilities, people who are LGBTQ+, and/or otherwise socially and economically disadvantaged as defined in 15 U.5.C. ? 637. Is the provider a HUP>

@ves

O No

© Choose not to disclose
s 2. If the provider is a HUP, can NC DHHS report provider's HUP status at the provider level (for instance, on an interactive map to help consumers identify
providers who may share lived experience)?

@® Yes

O No
% 3. Is the provider certified with the North Carolina Historically Underutilized Business Office?

@ Yes

© No/Not applicable

HisToRicALLY UNDERUTILIZED PROVIDER INFORMATION DETAILS

The drop-down contains all managing employees and owners listed on the application along with last 4 digits of the individual's SSN. Please select any
individual for whom you are adding HUP characteristics.

# Select Individual: ~

a If the provider is a HUP, which group or groups own/control and manage the provider (may select more than one)
RACIAL/ETHNIC MINORITY
WOMAN
O PEOPLE WITH DISABILITY
O LGBTQ+
SOCIALLY/ECONOMICALLY DISADVANTAGED
» If "Racial/Ethnic minority” was selected above, please specify which group or groups are represented (may select more than one):
AFRICAN AMERICAN/BLACK
AMERICAN INDIAN/NATIVE AMERICAN/ALASKA NATIVE
ASIAN
PACIFIC ISLANDER
MULTIRACIAL
OTHER RACIAL MINGRITY NOT LISTED

000000

Step |Action

7 If the user selects ‘Racial/Ethnic Minority’ as one of the HUP Groups and selects the
Next button without selecting any HUP Racial Ethnic Groups response, the user will
receive a validation message indicating that if ‘Racial/Ethnic Minority’ is one of the
responses for HUP Groups, the user must select one or more HUP Racial Ethnic
Groups.

After the user provides the required HUP information and selects the Next button, the
user will move on to the next application page.

Note: For Re-enrollment, Re-verification, and MCR applications, the user will be able
to update previously entered HUP information by either checking more attributes or
unchecking previously checked attributes.
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